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Abstract

The following project is a software development task based on developing an online pick requesting and
delivering system for Pick&GO package delivery service. Automated online-based management systems
are vastly advantageous for businesses and companies as they automate daily tasks, saving time and
expenses. As technology keeps developing, automated management systems are becoming an essential
section of businesses to handle daily activities. These systems allow employees to avoid manual procedures

which would be a time waste, and instead maintain automated systems for daily business tasks.

This project’s online pick requesting and delivering system could be designed using a web application.
Users would be able to access the web application remotely through the internet. The development would
majorly include Java, HTML, CSS, JavaScript, Ajax with PHP languages. MySQL could be used as the
application database management system to store system, user and cooperation data. Visual studio code

could be used as the development environment.
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1.0 Overview

Pick&GO is a package delivery service provider establish in Sri Lanka where they provide goods delivery
island wide. They have several operational service centres at all districts and number of staff employed vary
according to the general capacity of business operations. Pick&GO wishes to introduce an online pick
requesting and delivering system for the requirement of goods delivery. Customers are to be given facilities
to request a pickup of an item and track the delivery to the destination. The pickup schedule starts with a
request initiated through the system or a phone call query to the nearest centre from the customer. In the
online system, the nearest operational centre will be selected based on the customer location. The pickup

request is to be given a scheduled pickup time within one-hour duration from the request.

Pick&GO requires the pickup time to not exceed 12 hours from the request time which is a norm of the
company. Once the picked items collected to each operational centre, those are distributed to nearest
operational centre of the destination through regular delivery vehicles, which are happening during the
night. The vehicle routes and coverage of centres by each vehicle is available for each centre. These vehicles
take packages of own centre and the intermediate centres within the route. Each operational centre has to
notify the packages to be loaded into each vehicle by 7PM. Some packages are delivered transits of
intermediate operational centres based on the vehicle route coverages. Once the packages are received by

the operational centres, those will be delivered to the receiver, within 12 hours after receiving it.

Pick&GO requires each customer and the receiver can track the package status and location through the
web and mobile apps. The users to be able to indicate their availability for the pickup of the items and all
the contact details are to be provided including the receiver. Both the sender and receiver will be issued
with a tracking code once the item collection confirmed. The details of the items to be delivered with their
weights and type of items which important for the quality of service required are entered during the pickup.
The charges are applied based on the weight, size, and distance parameters where a tariff schedule is a
common schedule for each centre. Once the item is delivered, task completion will be signed by the receiver

and uploaded into the system with a receiver’s photograph.



2.0 Requirements Specification
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2.1 Purpose

Pick&GO is a package delivery service which provides island wide goods delivery services. Pick&GO
currently requires an online pick requesting and delivering system for the requirement of goods delivery.

Their customers should be facilitated to request a pickup of an item and track the delivery to the destination.

The purpose of the current project is to develop an online pick requesting and delivering system for
Pick&GO to enhance their service providing experience with customers.

Key Requirements:

Provide user roles for Pick&GO administrator, service member staff and customers.

User login for administrator, service member staff and customers, assigning login credentials.
Create and manage operational centre branches, based on centre location.

Add and manage operational centre staff members, based on centre branches.

Create and manage item pickup records, based on item dimensions and costs.

Create and manage item delivery records, based on item pickup status.

Allow customers to create system account and request item pickups.

Provide a unique tracking number for item pickup records, based on item information.

© o N o g~ wDd e

Allow administrators and staff members to update delivery tracking status.

10. Initiate item tracking system for item deliveries, based on unique tracking number.

Intended Audience Users:

e Pick&GO Administrator
e Pick&GO Operational Centre Staff
e Pick&GO Customer

10



2.2 Scope

Key Procedures:

e User login based in user permissions for admin, centre staff and customer.

o Create and manage operational centre branches based on centre location.

e Create and manage operational centre staff members based on centre branch.
o Create and manage pickup item records based on item dimensions and cost.

e Search and track item deliveries using unique pickup tracking number.
Using an online pick requesting and delivering system, the potential advantages include;

o Real-time visibility of operational activities.

e Increased accessibility.

e Access to customer data to optimize business and operational procedures.
e Enhanced customer experience.

e Optimization of logistical operations and time-management.

e Eliminate duplication of orders.

e Maintain a systematic record of inventory.

e Eliminating the duplication of orders.

2.3 Project Risks

Below mentioned are certain risks to be considered while working on the current project;

e There's a chance that the system will fail or malfunction.
e The risk of damage due to weather, pests & other factors.
o Employees' technical capabilities being insufficient to handle the system.

e Internet & connectivity issue depending on the geographical locations of the centres.

11



2.4 Functional Requirements

01. User Roles and Permissions.

Pick&GO administrator.

Operational centre staff.

02. Operational Service Centre.

Add new operational service centre branch record.
View existing operational service centre branch records.
Edit existing operational service centre branch record.

Delete existing operational service branch centre record.

03. Operational Service Centre Staff.

Add new operational service centre staff member record.

View existing operational service centre staff records.
Edit existing operational service centre staff record.

Delete existing operational service centre staff record.

04. Item Pickup.

Add new item pickup record.
View existing item pickup records.
Edit existing item pickup records.

Delete existing item pickup record.

05. Item Delivery.

View pickup item delivery status records.
Update pickup item delivery record.

Delete pickup item delivery record.

06. Item Delivery Tracking.

View delivery item tracking status records.

Update delivery item tracking status record.

12



2.5 Non-Functional Requirements

01. System Hardware Requirements:

e Intel (Pentium 4 or newer), MacOS (OS X EI Capitan 10.11 or newer) or Linux (64-bit Ubuntu
18.04+ or newer).

e 4GB RAM minimum

e 250GB hard disk storage minimum.

e Internet connection.

02. System Software Requirements:

e Windows 7 operating system or later.

e Google Chrome internet browser.

03. Application Security:

The entire pick requesting and delivering system should be secured with a strong user login page. This way
system users would only be able to access the functionalities using a unique password assigned to them.

User role-based functions are also provided for the users to protect the system from vulnerabilities.

04. Data Safety:

All essential data related with the online pick requesting and delivering system is stored in the system
database, which is based on MySQL.. Pick&GO could store backups of the system database to store backups

in case of a system data loss. This ensures that the customer and centre related data would be protected.

05. User Experience:

An efficient user experience for the application users is an essential requirement in application
development. The current application also contains high user experience standards including

straightforward functions, faster functional loading times and clean user interfaces.
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2.6 Security Mechanisms

As a primary security mechanism, the entire online pick requesting and delivering system is secured with
a user login page, where all system users are required to enter a unique password assigned to them. The
users would not be able to access any functionalities of the system without logging in with an account. This
mechanism ensures that only allowed parties are able to access the system data.

Moreover, the functionalities of the online pick requesting and delivering system would be categorised and
utilized by the system users based on their application user role and permission. This concept has been
considered for the application develop considering the security to system data. Only the system
administrators should have access for Pick&GO crucial functionalities, in order to avoid vulnerabilities for
the application. The user role-based functionalities for the application are mentioned below;

Table 1: Security Mechanism - User role-based functionalities

User Allowed System Functionalities

o Add/View/Edit/Delete operational service centre branch records.
e Add/View/Edit/Delete operational service centre staff records.
Administrator o Add/View/Edit/Delete customer item pickup records.

o Add/View/Edit/Delete customer item delivery and status records.

e Add/View/Edit/Delete delivery item tracking records.

o Add/View/Edit/Delete customer item pickup records.
Centre Staff o Add/View/Edit/Delete specific customer item delivery and status records.

o Add/View/Edit/Delete specific delivery item tracking records.

e Create/Edit customer user account.
Customer o Add/View/Edit/Delete item pickup requests.

o View delivery item tracking status.
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2.7 User Story Maps

User stories illustrate how the end users of intended online pick requesting and delivery system would

interact with its functionalities. This depicts on how useful the system would be for the end users.

The intended application user story map for Pick&GO administrator is shown below.

Pick&GO Administrator

Function

User Story e |

Figure 1: User story map - administrator
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The intended application user story map for Pick&GO service centre staff is shown below.

Pick&GO Staff Member

1 User login Skaff dashboard.
Function
Emler el of Swilch daskiboand view
User Story  wevom heuugh neigatin
e,

Ener persswand Search dalabese
recoeds using

keywonds

Update sccount

Infermaticn.

Upsclate: first narme

Ut Last name

Upelats wmail.

Updats password

Adid e e pickun
record,

Wiew sl manage tem
delivery stabus.

Wi and moanage
Pl rEmeds.

Entes sercher full name. Wigw xicting delivery

sintus mecands

Wi exesting pickug
reonds

Entes sercher adidiess, Whpdate existivng pickug Update existing

repond dalivery status record

Enter sershar comtact

umisr

Dlete axmting pckus
reqnnd

Entes razaiar full
Name.

Enbar racaner acdress.

Enber recshier contact
ks,

Select plckup type.

Select nearest senvioe
renbre branch,

Enites itein weight in
1

Entesr item height in
(n ¥}

Enbsr s bargih in
(]

Enbesr itan width in C8.

Enbasr itemi cast im H

Figure 2: User story map - service centre staff

Track itemn delivery
status

Enter tem tracking
number.
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The intended application user story map for Pick&GO customers is shown below.

Function

User Story

Pick&GO Customer

Create account.

Enter first name:

Enter last name

Enter email

Create password.

User lagin.

Enter email or
username.

Enter password

Hamepage

Switch homepage view
through navigation
meny,

Search functions using
keywords.

Update account

information.

Update first name

Update last name.

Update email

Update password

Add rew ftem pickup Wiew and manage Wiew item delivery
request. pickug requests. status.
Enter sander full name. WView existing pickup Miew delivery statis
records for created pickups
Enter sander addrass. Update existing pickup
record.
Enter sender contact Llelete existing pickup
number. record.

Enter raceiver full
name.

Enter receiver address,

Enter receiver contact

number,

Select pickup type.

Enter em weight in

K.

Enter fem height in
M.

Enter iem length in
M.

Enter fem width in CM.

Figure 3: User story map - customer

Track ibern delivery
status.

Ertter item tracking
mumber.
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3.0 Software Design Document

Pick&GO

Online Pick Requesting and Delivery System

- SOFTWARE DESIGN DOCUMENT -
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3.1 Problem Definition

Pick&GO is a package delivery service which provides island wide goods delivery services. Pick&GO
currently requires an online pick requesting and delivering system for the requirement of goods delivery.
Their customers should be facilitated to request a pickup of an item and track the delivery to the destination.
The purpose of the current project is to develop an online pick requesting and delivering system for
Pick&GO to enhance their service providing experience with customers. The system requires Pick&GO to
handle their operational service centre branch information based on their branches and location. Moreover,
service centre branches should also contain centre staff members information. Pick&GO requires their staff
members to add and manage item pickup records. Customers are required to be able to initiate pickup
requests and track their deliveries using a tracking number system.

3.2 Intended Solution

The intended solution is to develop an Online Pick Requesting and Delivering system, with the essential
requirements necessary to carry out daily operations for Pick&GO package delivery service. The developed

software would be a web application, which users can access remotely through the internet.

This project’s online pick requesting and delivering system could be designed using a web application.
Users would be able to access the web application remotely through the internet. The development would
majorly include Java, HTML, CSS, Bootstrap, JavaScript, Ajax and PHP languages. MySQL could be used
as the application relational database management system to store Pick&GO centre and customer related

data. Visual studio code could be used as the development environment.

The planned functionalities of the application are mentioned below.

e User login based in user permissions for admin, centre staff and customer.

o Create and manage operational centre branches based on centre location.

o Create and manage operational centre staff members based on centre branch.
o Create and manage pickup item records based on item dimensions and cost.

e Search and track item deliveries using unique pickup tracking number.
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3.3 Tools and Technologies

The development of Pick&GO online pick requesting and delivering system would be based on web

application technologies. System users would be able to access the system though the internet. Development

tools and technologies required to develop and execute the application are shown below.

Table 2: Development Tools and Technologies

Software Platform

Web Application

Mobile Application Platform

Web-Based Mobile Application

Front-End Programming Language

HTML, CSS, Bootstrap, JavaScript and Ajax

Back-End Programming Language

PHP, JavaScript and Ajax

Database

MySQL

Local Web Server

XAMPP

Development Environment

Visual Studio Code

The technical requirements to properly configure the application are mentioned below.

Table 3: Technical requirements

Hardware Requirements

e Pentium 4 or newer processor.
e Minimum 4GB of RAM.
e Minimum 250GB of HDD storage.

e Stable internet router connection.

¢ Running Windows (7 or newer) or macOS (OS X El Capitan 10.11
Software Requirements or newer) system operating system.

¢ Internet browser, Google Chrome recommended.

System Configuration

e \Web application domain name.

e \Web server with database system for application hosting.
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Web Application:

Web applications are programs that utilize the internet in order to send and retrieve system data. These
applications are designed to run on web browser software, where all functions are transferred. The program
is directly connected to the internet through a web server, which contains the application's source code and
allows it to run. Web applications are widely popular among software development projects due to their
simple user accessibility and efficient development approaches. Web application are included with client-
side and server-sided technologies. The client of a web application would be the end user accessing the
application while the server-side hosts the application [1]. Web application platform development has been

chosen for the current project as Pick&GO requires an online system to be accessed through the internet.

Request

& — OB — s —Gh

Client Response Internet Web Server App Server Database Server

Figure 4: Web application architecture

HTML (HyperText-Markup Language):

HTML is a text-oriented language which is used to code the front-end interfaces of web applications. HTML
is used to implement the visual structures of an application, based on what the end-user is required to see,
based on the requirements. HTML basically instructs web browsers on how visual contents should be
structured and viewed for the end user [2]. HTML has been chosen for the current project’s online pick

requesting and delivering application, as it is an efficient pick to implement the front-end development.

CSS (Cascading Style Sheets):

CSS is a simple concept of “style sheets” implemented along with HTML language, for front-end based
implementation of an application. CSS assists to create efficient visual contents of an application. For
example, visual contents such as web content colours, alignments or text decorations could be described
using CSS in integration with HTML language. CSS has been selected along with HTML or the current

project as it would be an easier task to design the visual interfaces of the web application.
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JavaScript (JS):

JavaScript is a straightforward dynamic programming language which initiates logical concepts for the
structures and contents of a web application. JavaScript assists the application to insert dynamic web
components that could interact in real-time. Visual interface component functionalities would be greatly
reduced without the implementation of JavaScript. [3] JavaScript has been selected for the current project
to develop dynamic features, that wouldn’t be possible with just HTML and CSS. The intended application

would not be visually efficient without the implementation of dynamic web components using JavaScript.

MySQL.:

MySQL is a free and open-source database management system, which is based on relational database
management technologies. MySQL has been selected as the current projects database system, considering
that the Pick&GO application requires essential data to be integrated within the system and a database
management system, following a connection required within the system and application data.

Visual Studio Code:

Visual studio code, also known as vs code is an open-source and free application source-code editing
software development environment developed by Microsoft. The editor is included with essential
application development features along with an efficient interface, ideal for any sort of application
development. Visual studio code has been selected as the development environment for the current project

due to its advanced development features with straightforward system structural concepts.

Web-Based Mobile Application:

Web-based mobile application uses a simple concept of just requiring an installed web browser on any
mobile device. The supplication would still work as same as the online web application. Considering that
Pick&GO requires a mobile-supported application, web-based mobile application methodology has been
selected to provide the same functionalities as the web application. Moreover, the web-based mobile

application would be able to run on any mobile operating system including Android, iOS or Windows.
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3.4 Design Specification

Use Case Diagram:

Operational centre staff
A

B

Pick&GO Package Pickup and
Delivery Management System

Create account
/ X

<<eménds>>

Update Account Details /

A

Call center agent

Pickup Agent

Center administrator

Delivery Agent

\ Create Pickup and

delivery order

A
==zextends==

Update Pickup and
delivery order

“Tresincludes=> > et pickup time

Add package details —
[B==—m) packag
: _77 Calculate order charge
<<includes>> <<includes>>
v P
[ T———__ Update Pickup and
delivery order record
<<includes>>

Generate and issue |

Cre@te Vehicle tracking code
allocation for orders =
: <<ex1§nds>>

<<includes== ;
v {

\ Notify delivery agents

Track order status —|

)

———__ Create delivery
confirmation
iy .7 Submit E-Signature —
v z<includes=> .
\ Capture receiver
photograph =<includes>>

.

\ Create and upload &

order completion
record

Customer

—X

Calculation system

X

Order Tracking System

=

Customer

Reciever

Figure 5: Use Case Diagram



Data Flow Diagram:

Center call Customer and receiver contact details

center agent

Customer and receiver addresses

Available time

2.0

Operational Centers

Center Staff

Pickup/Delivery Staff Schedule

Pickup Agent

Customer ;
st Request Pickup Order | Allocation of nearest Centre location
operation center
A J G )
Customer and receiver contact details ,
Customer and receiver addresses  Available time ( 3.0 Scheduled time
Set scheduled pickup FH
i ICKup time
Order details Op = fime °
—> Orders /—l—
4.0
1 t rder weight
orderweig Update pickup order
Type of Item
order weight
sie ( 5.0 7 Typeofitem
\Weight Distance | calculate order
\_ Charge ) Order number
Order Charge
Tracking code ( 6.0
Generate and Issue | Tracking code
Tracking Code

Vehicle Allocation

Venhicle Allocation

7.0

Notify and allocate

—f—r Order/Vehicle allocation

Operational

Order Completion Record

vehicle for order

\ J0 ge Number
8.0 ) ‘
C 1 status
Create Delivery -
confirmation
9.0 Captured photograph

Vehicle numbey  Centre staff

Delivery agent

Obtain receiver's
photograph

{

10.0

Create and upload C 1 status

Order cc

Receiver

record

Figure 6: Data Flow Diagram
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Class Diagram:

Center Staff Operation Center
+Staff ID: int " +Center ID: Int
+Contact No.: String 1. +Center Location: String
+Name: String Includes @ .Center Contact Number: String
+Center ID: Int +Vehicle Route: String
+Center Coverage: String
+CreateAccount() +ViewTarifiSchedule()
+UpdateAccount()
Administrative Agent Delivery Agent Pickup Agent Call Center Agent

+Vehicle License No.: Int

+Vehicle License No.: Int

+NotifyPackagesToBelLoaded()

-CreateOrderConfirmation()

-UpdateParcelDetails()

-CaptureReceiverPicture() -UpdateOrderDetails()
1 1 1 1
Updat Updates
Calculates
0.x 0.x | 0.*
Order
0. +Customer ID: Int
Order Charge +Order ID: int
Creates +Order Charge: Int
+OrderID: Int +Pickup Location: String
+Package Weight: int +Delivery Location: String
+Paqkage leenSIons: Int f-----o-ooe-- > | +Available Pickup Time: String
+Delivery Distance: Int +Available Pickup Date: String
+Calculated Charge: int +Customer Contact no.: Int
+Receiver Contactno.: Int
+CalculateOrderCharge() *Scheduled Pickup Time: Sring
+UpdateOrderCharge() *Pdckage Weignt. Int
0.* +Package Dimensions: String

Vehicle Allocation

+Vehicle No.: String
+Allocation ID: Int

+Order no.: Int

+Source Center ID: Int
+Destination Center ID: int
+Trip Distance: int

+Driver ID: int

-AllocateVehicle()
-SendAllocationNotification()
-CreateAllocationRecord()
-UpdateAllocation()

-CreateOrder()
-UpdateOrder()
~TrackOrder()
-CreateAccount()
-UpdateDetails()
-DeleteAccount()

+Delivery Distance: Int
+Tracking Code: String
-Vehicle Allocation ID: String
-Allocated Center ID: Int

"

Customer

+Customer ID: Int
+Contact no: String
+Address: String

>

Figure 7:

+CreateOrder()
+CancelOrder()
+EnterOrderDetails()
+UpdateOrderDetails()
-SchedulePickupTime()
-CalculateOrderDistance()
-GenerateTrackingCode()
-CaptureReceiverPhotograph()
-CreateDeliveryConfirmation()

-CreateOrderCompletionRecord()

-AllocateNearestCenter()

-CreateOrder()
-UpdateOrder()
-UpdatePickupAvailability()
~TrackOrder()
-CreateAccount()
-UpdateAccountDetails()
-DeleteAccount()
-SubmitESignature()

Reciever

Class Diagram

Undat

+Name: String
+Contact No.: String
+Address: String
+Receiver ID: Int

-SubmitESignature()
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3.5 System Architecture

The MVC (Model, View, Controller) architectural pattern will be used to construct the web application,
which promotes code modularity and maintainability. It is a well-known software architecture that may be
applied to a variety of frameworks and programming languages. The proposed software system is made up
of several different components that work together to handle a variety of different business logic and
database query activities.

The front-end interfaces for the functions that end-users must use can differ depending on their role. Across
Business logic, database queries, and presentation, this software architecture logically isolates the source
code and functions. Developers can manage the codebase with less complexity thanks to the enhanced
modularity. Multiple developers will be able to maintain parts of the code independently, allowing for faster

development and optimization.

The following are a few more reasons to use the MVC design pattern:

1. Because the code structure is defined as numerous levels in different source code files, it supports test-
driven development and makes unit testing and debugging easy.

2. The MVC framework makes it simple to create different view components for your model component.
It allows you to create several view components, allowing you to reduce code duplication by separating
data and business logic.

3. Low code and quick development equate to lower costs. MV C facilitates rapid development, resulting

in a shorter time to market. Even more so, with less money spent and a shorter learning curve.

Manipulates
Controller
e i
Model
Views -
\ ‘ View
Y Updates

Figure 8: System architecture diagram
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3.6 Software Development Methodologies

In profession consideration of the requirements of Pick& GO package delivery service. “Traditional” system
development methodology would be implemented in the current project to develop an online pick
requesting and delivering system. Traditional system development approaches employ a linear approach,
with all operations and stages pre-organized and carried out in a sequential order. The analysis techniques
are unidirectional, only following the stages that have been pre-planned. The project flow procedures would
not be repeated once a planned stage has been completed. [1]

Under different types of tradition development methodologies, “Waterfall” method is intended the suit the
requirements of Pick&GO. The waterfall model would be advantageous for the current project as it suggests
a sequential project flow. The entire process would be broken down into multiple phases. Each phase should
be completed before moving on to the next, without any overlapping.

The phases for the current project are described below;

01. Requirement Collection: The requirements for the system development are derived in consideration

of Pick&GO system expectations to get a fundamental idea of the application to be designed.

02. System Analysis: Collected system and user requirements are effectively analysed against the intended

solution of the current project, to assist the project planning.

03. System Design: System plans are initiated to develop the application. This includes stages of identifying

system analysis methods, development methodologies and system architecture design.

04. Implementation: This phase includes the process of developing the planned system. Identified

requirements and methodologies would be effectively used to start implementing the required system.

05. Software Testing: Once the application development is completed, the final application will be tested

in order to test the functional effectiveness of the application.
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Project Milestones:

Extended stages based on the overall project phases are mentioned below.

01. Requirement Collection.
e To evaluate the requirements provided by Pick&GO.
e To identify different users included in the system.
o To identify user requirements of the system.

e To identify the system requirements of the application.
02. System Analysis.
o To identify suitable system development approaches.

o To identify suitable development tools and technologies.

03. System Design.

e To identify the architectural requirement of the application.

e To design the system architecture of the application.

e To design the user interfaces of the application.

04. Implementation.
e To design and integrate a system database.

e To develop the system functionalities.

05. Software Testing.
e To test functional effectiveness of the system.

e To test the overall acceptance of the application.
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3.7 Workplan

5/1/2022 1/2/2022
2 i Il Finish | Duration 57517 Tg [ o rof11f121faf1shefi7f1s1o0p1Rol3papsladaabelsofae| ]2 3] 4[5 [6[ 7 [s [0 otttz g14ishg17gfropo
1 | REQUIREMENT COLLECTION 5112022 10/1/2022 60d. |pr—
2 Tdentify User Types 512022 | 612022 | 20d.
3 Identify User Requirements 612022 8/1/2022 30d —
4 Identify System Requirements 812022 10/1/2022 30d. —
5 |5 SYSTEM ANALYSIS 11112022 19/1/2022 90d e
6 Identify Methodologies 11112022 151112022 50d | —
7 Identify Tools and Technologies 151112022 19/1/2022 50d. | —
8 | SYSTEM DESIGN 20112022 29/1/2022 | 100d. P
9 Identify Architectural Requirements | 20/1/2022 21112022 20d —/
10 Design System Architecture 21112022 25/1/2022 50d | —
1 Design User Interfaces 251112022 291112022 50d | —
12 |2 IMPLEMENTATION 30/1/2022 121212022 1404d. P |
13 Integrate Database 30/1/2022 31212022 5.0d. | E—
14 Code Fundionalities 31212022 121212022 100d )
15 |2 SOFTWARE TESTING 131212022 151212022 30d pr—
16 QualityAssurance 13/2/2022 141212022 20d —
17 Acceptance Testing 141212022 151212022 20d. {—
18 DOCUMENTATION 16/2/2022 201212022 50d _

Figure 9: Project Workplan
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4.0 Implementation

The users included in the current system are,
1. Admin
2. Operational Centre Staff
3. Customer

The development folder structure is shown below.

~ DELIVERY

> css

~ db
admin.php
ajax.php
connectphp
models.php

» design

> fonts

» images

> )5

~ layouts
default.php
footer.php
header.php
sidebar.php
topbar.php

~ pages

index.php

Figure 10: Implementation - folder structure



4.1 Functionalities

01. User login for application user. System roles are based on the user-level permissions.

Pick&GO Pickup &
Delivery System
| USER LOGIN |

Enter your email address

Enter your password

Create Account

Figure 11: Function - user login

02. Add new operational service centre branch.

Pick&GO = Pick&GO Pickup & Delivery System

o Add New Service Centre

B service centre

> Add New Centre

Centre Address

Enter centre address

District

Enter district

Province

Enter province

City

Enter city

Postal Code

Enter postal code

Contact Number

Enter contact number

Figure 12: Function - add new service centre
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03. View or manage current operational service centre records.

Pick&GO = Pick&GO Pickup & Delivery System

OB Operational Service Centers

B Service Centre

> Add New Centre

> View Current Centres

Show 10 % entries Search;

Q, Trackltem # *  CentrelD Address City | District | Postal Code Province Contact Number Action

1 WI19AFZTBkYxtpUM 46, Main Road Colombeo 11, Colombo, 11204 Western 0761258795

3 wBiY¥Xreg5ymf3Ru 67, James Street Hatton, Nuwara Eliya, 201400 Central 0784357921

Showing 1to 3 of 3 entries Previous

E

2 VAHKATWTLPXtmfD 46/90, Main Street Kaduwela, Colombo, 105200 Western 0789541235 [ ]
KB
. et

Figure 13: Function - view and manage service centre records

04. Update operational service centre record.

Pick&GO = Pick&6O Pickup &Delivery System & Admin v

CO P Edit Service Centre

B service Centre

> Add New Centre

Centre Address Cit;
> View Current Centres v
. 67, James Street Hatton
‘&% Centre Staff
s Delivery
District Postal Code
Q Track ltem
Nuwara Eliya 201400
Province Contact Number
Central 0784357921

Figure 14: Function - update operational service centre record
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05. Add new operational service staff member, categorized by the specific branch.

Pick&GO = Pick&6O0 Pickup & Delivery System

) et Add New Staff Member

B senvice Centre

8% Centre Staff

* Add New Staff First Name Last Name

> View Current Staff

Service Centre Branch

uhs Delivery

Q Track ltem

Email Password

Figure 15: Function - add new operational service staff member

06. View or manage current service centre staff member records.

Pick&GO = PickaGO Pickup &Delivery System

() rienst Service Centre Staff Members

B service Centre

8% Centre Staff
Add New Staff Member

> Add New Staff

> View Current Staff
Show 10 #+ entries Search:

ub Delivery

- # ™ staff Email Branch Action
Q Track Item
1 David White david67@outlook.com 67, James Street, Hatton, Nuwara Eliya, 201400, Central

2 Henry Anderson henry@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western E]

3 Jenniston Peter jamesd5@yahoo.com 46/90, Main Street, Kaduwela, Colombo, 105200, Western

Showing 1 to 3 of 3 entries Previous . Next

Figure 16: Function - view or manage current service centre staff member records
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07. Update service centre staff member record.

1 = Pick&GO Pickup & Delivery System & Admin v
IC P ry Sy

) et Edit Staff Member

B service Centre

8% Centre Staff

> Add New Staff First Name Last Name

. David White
> View Current Staff

Service Centre Branch

ui Delivery

Q Track ltem waiYXregSymf3Ru | 67, James Street, Hatton, Nuwara Eliya, 201400, Central

Email Password

david67@outlook.com ate a strong passwort

Figure 17: Function - update service centre staff member record

08. Add new pickup item with sender and receiver information.

Pick&GO = Pick&GO Pickup & Delivery System

@ pashboard Add New Pickup Item

B service centre

&% Centre Staff
w Sender Information Receiver Information
ul Delivery
> Add New Pickup Full Name Full Name
> View Available ltems Enter sender nam Enter
Q Trackitem Address Address
Enter sender a s Enter er addres:
Contact Number Contact Number
Enter sender contact numb Enter e ntact numb
Type Nearest Pickup Branch
Delivery - ase select | -

Item Details

Weight (KG) Height (CM) Length (CM) Width (CM) Cost (Rs.)

Enter weight in KG ‘ ‘ Enter heightin CM | ‘ Enter length in CM ‘ ‘ Enter width in CM ‘ | Enter cost in RS.‘ E]

Overall Cost (Rs.) 0.00  0.00 ‘T‘

Figure 18: Function - add new pickup item
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09. View or manage current item pickup and delivery records.

Pick&GO = Pick&6O0 Pickup & Delivery System

Bl Item Pickups and Deliveries

Add New Pickup

um Delivery
> Add New Pickup
Show 10 4 entries Search:
> View Available ltems
" # Tracking Number Sender Name Receiver Name Status Action
Q Track ltem
1 833196416956 Henrick John ® E]
2 113843632584 James Frank @ E
Showing 1 to 2 of 2 entries Previous . Next

Figure 19: Function - view or manage current item pickup and delivery records

10. Update item pickup or delivery record.

Pick&GO = Pick&GO Pickup & Delivery System & Admin v
Dashboard 5 i
Oz Edit Item Pickup
ice Centre
re Staff
Sender Information Receiver Information
elivery
Q Track item Full Name Full Name
James Frank
Address Address
56, Raid Avenue, Colombo 67. Gampaha
Contact Number Contact Number
0214568795 0216588947
Type Nearest Pickup Branch
Delivery v| | WISAFZTBKYxtpUM | 46, Main Road, Colombo 11, Colombo, 11204, Western -
Item Details
Weight (KG) Height (CM) Length (CM) Width (CM) Cost(Rs.)
as ‘ ‘4 ‘ |2 ‘ ‘4 ‘ ‘ 2000

Figure 20: Function - update item pickup or delivery record
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11. View specific item pickup record.

Item Pickup Information

Tracking Number:

833196416956

Sender Information
Sender Full Name:
Henrick

Sender Address:
S6e. Kalutara

Sender Contact Number:
0215468755

Receiver Information
Receiver Full Name:

John

Receiver Address:

58s, Colombo 06

Receiver Contact Number:
0124579324

Figure 21:

Item Details
Weight:

45

Height:

54

Cost:
1,000.00

 pickus |
Pickup Accepting Center:
46, Main Road, Colombo 11, Colombo, 11204, Western

Nearest Pickup Center:
46, Main Road, Colombo 11, Colombo, 11204, Western

Status:

Function - view specific item pickup record

12. Update specific item pickup record’s delivery status.

Update Delivery Status for 113843632584

Status

Figure 22: Function - update specific item pickup record’s delivery status

Pickup Accepted by PickiGO
Pickup Accepted by Pick&G0
Collected

Shipping Inititated

In‘Transit

Arrived At Destination
Delivery nititated

Fickup Inititated

Delivered

Fickup Successful

Failed Delivery Attempt




13. Create new customer account.

= Pick&GO Pickup &Delivery System

New Customer

First Name Last Name

Email Password

Confirm ancel

Figure 23: Function — create new customer account

14. Track specific item pickup record’s delivery status using its unique tracking number.

Pick&GO =  Pick&GO Pickup & Delivery System & Admin v

Track Item Delivery

Track Order using Tracking ID

Figure 24: Function - track specific item pickup record’s delivery status
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The system’s web based mobile application views would look exactly like the web application as it utilizes

web-based technology. For example, the system user login page would look as follows;

Pick&GO Pickup & Delivery
System
| USER LOGIN |

Enter your email address [

[ #
Enter your password &

Create Account

Figure 25: Function - user login - mobile view
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Forms on the mobile app would be just resized in mobile view, but the functional backend would be working

just as intended on the web application. Below shown is an example of forms in mobile view.

Pick&GO Pickup & Delivery System

Add New Staff Member

First Name

Last Name

Service Centre Branch

Email

Password

Cancel |

‘ Confirm |

Figure 26: Function - forms - mobile view
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The most essential feature on the mobile application would be the ability for system users to track pickup

item delivery status using a unique user tracking number.

=  Pick&GO Pickup & Delivery System = Admin v

Track

Track Order using Tracking ID

Figure 27: Function - track item delivery - mobile view
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4.2 Development Tools Utilization

Visual Studio Code:

Initially, for the entire development process of the online pick requesting and delivering system, Visual
Studio Code development environment has been utilized. Visual studio code is an open-source and free
application source-code editing software development environment developed by Microsoft. The editor is
included with essential application development features along with an efficient interface, ideal for any sort
of application development. Visual studio code has been utilized as the development environment for the
current project due to its advanced development features with straightforward system structural concepts.

The snippet below shows the utilization of visual studio code for system development.

O erow defaultphp X
 DELIVERY layout de
if(lisset

echo isset($_SESSION['system]['name’]) ? $_SESSIO
acho isset($_SESSION['system' ][ 'contact’']) ? § SESSION[
echo isset($_SESSION["syst: "email']) ? $_SESSION['sys

tracking.php

cho isset(§_SESSTON[ ‘system”][" 1) ? $_SESSION[ system

*" onchange="displayImgCover(

er_ing']) 2 $_SESSION['systen']['cover_img'] = '* 2>" alt="" i

> OUTLINE

®oA0 In58 Col7 Spacesi2 UTF8 CRIF PHP & (&

Figure 28: Visual studio code utilization
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XAMPP:

Web server software is a special application precisely intended to transform usual computers into virtual
web servers. These software applications are crucial in application development, testing, quality assurance

and system evaluation of web application development projects.

XAMPP is a web server host which was used to test the web application locally, with an active MySQL
database connection. XAMPP was utilized in the current project during development and testing phases in

order to configure and run the web application. Snippet for XAMPP utilization is shown below.

KAMPP Control Panel v3.3.0 [ Compiled: Apr 6th 2021 ] — O >
XAMPP Control Panel v3.3.0
Modules )
Service Module  PID(s) Port(s) Actions @ Netstat
p 4 Apache 1255:?[, 80, 443 Stop Admin Config Logs B Shel
b 4 MySQL oo2a 3306 Stop Admin Config Logs Explorer
X FileZilla Start Admin Config Logs I Services
Mercury Start Admin Config Logs © Help
b4 Tomcat Start Adrmin Config Logs IJ. Cuuit
22:09:47 [Apache] FAMPP Apache is already running on port 443 ~
22:09:47 [mysql] FAMPP MySQL is already running on port 3306
22:09:47 [main] Enabling autostart for module "Apache”
22:09:47 [main] Enabling autostart for module "MySQL"
22:09:47 [main] Starting Check-Timer
22:09:47 [main] Control Panel Ready
22:09:47 [Apache] Autostart aborted: Apache is already running
22:09:47 [mysql] Autostart aborted: MySCQL is already running
W

Figure 29: XAMPP server utilization
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4.3 Collaboration Tools Utilization

GitHub:

GitHub is a cloud-based internet hosting service allowing developers to manage software application source
code, with the ability to collaborate development groups on software projects. GitHub is also consisted of
advanced software development technologies such as version controls to manage applications.

GitHub was utilized in the current project so that multiple developers would be able to work on their specific
development components individually, at the same time itself. The overall application system source code

would be hosted through GitHub where each developer could access and update system components.

Snippets for GitHub utilization for the current web application project is shown below.

O Search or jump to... Pull requests Issues  Marketplace Explore

Security Insights

¥ master ~ ¥ 1branch © 0 tags Go to file Add file ~ Code ~

KokulSager This is First Commit

Releases

Add a README with an overview of your project.

Packages

Figure 30: GitHub utilization 1
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O Search or jump to.. Pull requests Issues  Marketplace Explore

KokulSager / delivery  Private

S Unwatch 1 ~ Tr Star 0

<> Code Issues Pull requests Actions Projects Security Insights Settings

master - delivery / pages / Go to file Add file ~

KokulSager This is First Commit o (D History
centre

delivery

home

login

pickup

staff

status

tracking

user

Figure 31: GitHub utilization 2

O Search or jump to... /| Pullrequests Issues Marketplace Explore

KokulSager / delivery ' »

& Unwatch Tr star 0
<> Code Issues Pull requests Actions Projects Security Insights Settings

master ~  delivery / layouts / Go to file Add fil

KokulSager This is First Commit O History

default.php
footer.php

header.php
sidebar.php

topbar.php

Figure 32: GitHub utilization 3




Trello:

Trello is a web-based project tasks management tool which allows multiple developers to collaborate and
manage projects effectively. Trello was utilized in the current project to add, view and track the tasks during
various development phases of the current web application by leveraging cards.

Snippets for Trello utilization for the current web application project is shown below.

3 @ Trello  Workspaces ¥ Recent v Stamed v Templates v Create Q search

h] J
P Board v Ddlvas_yshn‘lﬁ S Workspac e b 7 Power-Ups  # Automation = Filter -

Done Current Sprint In Progress On Hold Next-up
——1 foa——==) — E——4

; ) ) User Login
Plan Developing Staff Management Add Staff function Item Checking Function

< Staff Crud Functions
Design Designing Delivery centers User Registration + Add a card
+ Add a card

+ Add a card Q + Add a card g e
Branding guidelines

+ Add a card

Figure 33: Trello utilization 1

o </ Power-Ups # Automation = Filter  *** Show menu

Ideas - DeliverySystem @

Questions Room for Improvement

What are the security vulnerabilities &
the login flaw?

Adding Service center branch Ul should be improved

Delivery Optimization + Add a card =]

Does Screenhero have a trial period?
+ Add a card
How does the final Ul should look
like?

+ Add a card

Figure 34: Trello utilization 2
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5.0 Software Testing Design

Pick&GO

Online Pick Requesting and Delivery System

- SOFTWARE TESTING DESIGN -
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5.1 Acceptance Testing

Acceptance testing is an essential type of software testing type which bases on verifying if the system
functionalities could be accepted before application finalization. Essential functionalities are tested and
compared against the initial requirements to make sure that the final application could be accepted. This
testing methodology has been selected to test the overall functionalities of the Pick&GO application.

Test Scope:

The major scope of the current testing design is to make sure that the online pick requesting and delivering
system meets the proper requirements stated by Pick&GO. Testing the system would be considered as an
essential procedure as it determines if the final application would actually be useful for the end user.

Test Objectives:
o Test essential parts of the Pick&GO web application for proper functionalities.
o Verify if the application meets the initial requirement analysis.
e Check whether the initial system analysis has been implemented for development.

e Test the user experience and efficiency of the application.

Test Approach:

Acceptance testing for Pick&GO application would be done in a step-by-step procedure, as shown below;
1. Use a common test case template for each functionality testing.
2. Test overall functionalities of the system along with their component separations.

3. Include evidence for each function component under testing.

Test Case Template:

Table 4: Acceptance testing - test case template

Tester Name

Test Description

Outcome Result

Test Case Input Data Expected Outcome Actual Outcome ]
(Pass/Fail)
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Testing Targets:

Table 5: Acceptance testing - targets

Test Targets for Pick&GO Pickup & Delivery System

01 Logging into the system. 17/02/2021
02 Create customer account 17/02/2021
03 Profile bar 17/02/2021
04 Add new Service Centre branch 17/02/2021
05 View, Edit, Delete service centre branch records 17/02/2021
06 Add new staff record 18/02/2021
07 View, edit and delete staff records 18/02/2021
08 Add new pickup record 18/02/2021
09 View, edit and delete item records 18/02/2021
10 Track deliveries 18/02/2021

48



Test Implementation:

01. Logging into the system.

Table 6: Acceptance test case 01

Tester

Mathan

Test Description

Logging into the system

Test Outcome Result
Input Data Expected Outcome Actual Outcome
Case (PASS/FAIL)
Enter correct username | Successful login and | Successful  login
1.1 | and password redirection to system | and redirection to PASS
dashboard system dashboard
username or password | username or
user name or Password | )
12 | is incorrect message | password is PASS
is wrong .
should popup incorrect message
popped up
13 Click the add button | you have to fill the | you have to fill the
' without filling boxes details” should | details”  message PASS
message popup popup
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Evidence:

Home | PickBGO Pickup & Deli

&«

Pick&GO Pickup &
Delivery System
| USER LOGIN |

admin@admin.com

Create Account

B Home| Pick&GO Pickup & Deliy

< c 0

Pick&GO

@ Dashboard

2

Total Parcels

Total Branches
Q Track ltem

1 0

Item Accepted by Courier Collected Shipped

1 0 0

In-Transit Arrived At Destination Qut for Delivery

0 0 0

Ready to Pickup Delivered Picked-up

Figure 36: Acceptance test case 01 - evidence 02
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4% localhost / 127, / / Home | Pick8GO Pickup & Deliv: X +

< c 0

Pick&GO

@ Dashboard

Welcome George Wilson!

Figure 37: Acceptance test case 01 - evidence 03

B Staff List | Pick&GO Pickup &De' X Home | Pick&GO Pickup & Deliv: X +

Pick&GO Pickup &
Delivery System
| USER LOGIN |

Username or password is incorrect.

admin@admin.com

Figure 38: Acceptance test case 01 - evidence 04

Save p:

Usemame

d

o1



Home | Pick®GO Pickup & Deliv: X +

Pick&GO Pickup &
Delivery System
| USER LOGIN |

| |Emeryuurema\'laddress = |

Ente n Please fill out this field. a
Create Account

Figure 39: Acceptance test case 01 - evidence 05
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02. Create customer account.

Table 7: Acceptance test case 02

Tester

Kogul Sager

Test Description

Create customer account

Test Outcome Result
Input Data Expected Outcome Actual Outcome
Case (PASS/FAIL)
Click  the  create | Should Open the create | Opened the create
2.1 PASS
account new account page new account page
) ) ) Data saved
Fill all details and click | Data saved successfully
2.2 ) successfully PASS
confirm button message should popup
message popped up
) Operation should )
2.3 | Click the Cancel button | Operation cancelled PASS
cancel.
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Evidence:

x Home | Pick®GO Pickup &Deliv: X +

@ localhost

0 B localhost

Pick&GO Pickup & Delivery System

Pick&GO Pickup &
Delivery System
| USER LOGIN |

Enter your email address =

Enter your password a

Create Account

Figure 40: Acceptance test case 02 - evidence 01

New Customer
First Name Last Name
Henrick James
Email Password

henrijames@outlook.com

Confirm Cancel

Figure 41: Acceptance test case 02 - evidence 02
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» B

 Data successfully saved

New Customer

First Name Last Name

Email Password

Figure 42: Acceptance test case 02 - evidence 03
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03. User profile management.

Table 8: Acceptance test case 03

Tester

Tuan Saad

Test Description

User profile management

Test Outcome Result
Input Data Expected Outcome Actual Outcome
Case (PASS/FAIL)
Click the Admin button | Should  Open  the | Opened the options
31 options buttons buttons
PASS
Click the Edit account | Should  Open  the | Opened the
3 | button Manage account page | Managed account
paged PASS
Fill the already used | User name already exit | User name already
3.3 | account user name message should popup | exit message
popped up PASS
Fill different details | Details should save | Details saved
34 and click save button successfully message should
popped up PASS
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Evidence:

Home | Pick&GO Pickup & Deliv

& Admin v

¥ Edit Account
L') Log Out

3 2 6

Total Branches Total Parcels Total Staff
Q Track ltem

1 0 0

Item Accepted by Courier Collected Shipped

1 0 0

In-Transit Arrived At Destination Out for Delivery

0 0 0

Ready to Pickup Delivered Picked-up

Figure 43: Acceptance test case 03 - evidence 01

Home | Pick&GO Pickup & Deliv: X +

< c 0

Manage Account
First Name
Admin

Last Name

Email

admin@admin.com

Password

]

Leave this blank if you dont want to change the password.

Figure 44: Acceptance test case 03 - evidence 02
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Home | Pick8GO Pickup & Deli

&« Cc O D) localhc

x

4e

Manage Account

already exist

First Name

Admin

Last Name

Email

admin@admin.com

Password

Leave this blank if you dont want to change the password.

Figure 45: Acceptance test case 03 - evidence 03
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04. Add new service centre branch.

Table 9: Acceptance test case 04

Tester

Mathan

Test Description

Add new service centre branch

Test

Case

Input Data

Expected Outcome

Actual Outcome

Outcome Result
(PASS/FAIL)

Click the add new
centre button

Should Open the add
new branch page

Opened the add new
branch page

4.1
PASS
Fill all details and click | Data saved successfully | Data saved
4.9 confirm button message should popup | successfully
message popped up PASS
Click the Cancel button | Operation should | Operation cancelled
43 cancel.
PASS

59



Evidence:

New Branch | Pick®GO Pickup & X =+

Pick&GO Pickup & Delivery System & Mathan v

Pick&GO

@ Dashboard New Branch
B service Centre
> Add New Centre
Centre Add Ci
View Current Centres entre ress ity
Enter dd Enterci
Centre Staff
District Postal Code
Q Track ltem
Enter ic Enter tal co
Province Contact Number
Enter pro E nu
‘ Confirm ‘ ‘ Cancel |
o @ m g me 4008 G ¢

Figure 46: Acceptance test case 04 - evidence 01

New Branch | Pick&GO Pickup & X

<«

Pick&GO

Pick&GO Pickup & Delivery System

@ Dashboard NeW Bra n Ch

B service Centre

> Add New Centre

. Centre Address Ci
> View Current Centres k4
125 ,aluthmawatha, modhra Colombo 15
ntre Staff - -
ul=| Delivery
District Postal Code
Q Track ltem
colombo 01500
Province Contact Number
western province 755892040
‘ Confirm ‘ ‘ Cancel |
o = 0O m B m® A0 QB =

Figure 47: Acceptance test case 04 - evidence 02
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New Branch | Pick8GO Pickup & X

<« C ¥ @ localhost/de
Pick&GO

ashboard

> Add New Centre
View Current Centres
Centre Staff

oL Delivery

Q, Track ltem

New Branch

 Data successfully saved

Centre Address

125 ,aluthmawatha, modhra

District :

Province

ern province

City

Colombo 15

Postal Code

01500

Contact Number

755892040

Figure 48: Acceptance test case 04 - evidence 03
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05. View, edit, delete service centre branch list

Table 10: Acceptance test case 05

Tester

Sujeevan

Test Description

View, edit, delete Service Centre branch list

Test Outcome Result
Input Data Expected Outcome Actual Outcome
Case (PASS/FAIL)
Click the View current | Should  Open  the | Opened the branch
51 Centre button branch list page list page
PASS
Click the Add new | Should Open the Add | Opened the Add
592 service Centre button | new service  Centre | new service Centre
page page PASS
Click the edit button Should Open the edit | Opened the edit
53 branch page branch page
PASS
Edit the details and | Details should update | Details updated in
54 click the Confirm | in branch list page branch list page
button PASS
Click the cancel button | Operation should | Operation cancelled
55 cancel and go back to | and went back to
branch list page branch list page PASS
Click the Delete button | Confirmation page | Confirmation page
56 should popup popped up
PASS
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Click the continue | Should Delete the | Deleted the branch

button branch list and “Data | list and “Data
5.7 successfully  deleted” | successfully PASS

message should popup | deleted” message

popped up

Click the cancel button | Operation should | Operation cancelled

58 cancel and go back to | and went back to
branch list page branch list page PASS

Type the Centre id in | Only Typed branch list | Only Typed branch

59 search bar should display list displayed

PASS

Type the wrong Centre | No matching records | No matching

511 id in search bar found message should | records found
popup message popped up PASS

Evidence:

B Branch List| PickB.GO Pickup & | X +

€ > C O

@ localhost/c

Pick&GO

@ Dashboard

Branch List

Pick&GO Pickup & Delivery System

& Mathan v

l Service Centre

> Add New Centre

> View Current Centres

&% Centre Staff
Show 10 %
ul=| Delivery
Q Track ltem
# Centre ID

localhost/delivery/index.php?page-branch list

& | O Type here to searc

entries

2 WI19AFZ7BkYxtpUM

3 VAHKATWT7LPXtmfD

Address

125 ,aluthmawatha,
Modhra

1 qkuPNTGjOwTICLE

46, Main Road

City | District | Postal
Code Province
Colombo 15, Colombo, Western
01500 Province
Colombo 11, Colombo,

Western
11204
Kaduwela, Colombo,

Western

46/90, Main Street

105200

Figure 49: Acceptance test case 05 - evidence 01

Add New Service Centre

Search:

Contact

Number

755892040

0761258795

0789541235

Action

10:06 AM E
2/19/2022 2




Branch List | Pick&GO Pickup & | X +

&

Pick&GO =  Pick&GO Pickup & Delivery System

@ Dashboard Branch List
B service Centre

> Add New Centre

Add New Service Cents
> View Current Centres _

ntre Staff X

Show 10 % entries Search:
ul=| Delivery
Q, Trackltem City | District | Postal Contact

&1 CentreID Address Code Province Number Action
N 125 ,aluthmawatha, Colombo 15, Colombo, Western
1 qkuPNTGjOWTICLE i 755892040
Modhra 01500 Province ] ‘

R Colombo 11, Colombo,
2 W19AFZ7BkYxtpUM 46, Main Road Western 0761258795
11204 ¥ ‘

. Kaduwela, Colombo,
3 VAHKATWTLPXtmfD  46/90, Main Street Western 0789541235
105200 ¥ ‘

ge=new_branch

New Branch | Pick8GO Pickup & X =+

&«

Pick&GO Pick&GO Pickup & Delivery System 2 Mathan v

Dashboard New Branch
Service Centre
> Add New Centre
Centre Add Ci
View Current Centres entre ress ity
Enter dd Enterci
Centre Staff
ery
District Postal Code
Track ltem
Enter ic Enter tal co
Province Contact Number
enter 0 cnter co r
‘ Confirm ‘ ‘ Cancel |
© =R » B g - ® A4 (o > (=] =K

Figure 51: Acceptance test case 05 - evidence 03

64



Branch List | Pick8(GO Pickup & | X

Pick&GO =  Pick&GO Pickup & Delivery System

@ Dashboard Bra nch List
B service Centre

Add New Centre

> View Current Centres

Centre Staff

Show 10 ¢ entries Search:
Delivery
Q Trackltem City | District | Postal Contact
# Centre ID Address Code Province Number Action
. 125 ,aluthmawatha, Colombo 15, Colombo, Western =
1 qkuPNTGjOWTICLE i 755892040
Modhra 01500 Province 1 ‘
R Colombo 11, Colombo,
2 WI19AFZ7BkYxtpUM 46, Main Road Western 0761258795
11204 ¥ ‘

. Kaduwela, Colombo,
3 VAHKATWTLPXtmfD  46/90, Main Street 105200 Western 0789541235

Edit Branch | Pick&GO Pickup & X

H H Pick&GO Pickup & Delivery System & Mathan v
Pick&GO p ry Sy

£ Dashicor Edit Branch

l Service Centre

Centre Staff

5 Centre Address Ci
i Delivery kd
125 ,aluthmawatha, modhra Colombo 15
Q Track ltem
District Postal Code
olombo 01500
Province Contact Number
western province 755892040

‘ caneel |

Figure 53: Acceptance test case 05 - evidence 05
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Branch List | Pick8GO Pickup &

< c 0

Pick&GO

Branch List

Pick&GO Pickup & Delivery System

Add New Service Centre

Show 10 ¢ entries Search:
Q, Trackitem City | District | Postal Contact
# Centre ID Address Code Province Number Action
. 125 ,aluthmawatha, Colombo 15, Colombo, Western
1 qkuPNTGjOWTICLE N 755892040
Modhra 01500 Province ﬂ
N Colombo 11, Colombo,
2 WI19AFZ7BkYxtpUM 46, Main Road Western 0761258795
11204 = ‘
[ ]
. Kaduwela, Colombo,
3 VAHKATWTLPXtmfD  46/90, Main Street Western 0789541235
105200 = ‘
[ ]
© [=F m a m T 4 060 Qg B X porfe

Figure 54: Acceptance test case 05 - evidence 06

Branch List | Pick8.GO Pickup & [ X

Confirmation

Are you sure to delete this branch?

Figure 55: Acceptance test case 05 - evidence 07
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8 Branch List| Pick&GO Pickup & | X

Pick&GO

@ Dashboard

Branch List
B service Centre

/ Data successfully deleted

> Add New Centre

> View Current Centres

‘& Centre Staff

Show' 10 # entries
u'u Delivery
Q Trackitem City | District | Postal
# Centre ID Address Code Province
3 125 ,aluthmawatha, Colombo 15, Colombo, Western
1 gkuPNTGjOW7ICLE .
Modhra 01500 Province
. Colombo 11, Colombo,
2 W19AFZ7BKYxtpUM 46, Main Road Western
11204
_ Kaduwela, Colombo,
3 VAHKATW7LPXtmfD  46/90, Main Street Western
105200
here to search O & d M u m ® 8 G d =]

B Branch List| PickB.GO Pickup & | X

c 0
Pick&GO

@ Dashboard

B service Centre

Search:
Contact
Number Action
755892040

L= ]
0761258795

L= |
0789541235

N

= ) 10:07 AM
ae D) 072022 8

& Mathan v

> Add New Centre

Show 10 ¢ entries

#+  CentrelD Address City | District | Postal Code Province

Track Item

2 VAHKATWT7LPXtmfD 46/90, Main Street Kaduwela, Colombo, 105200 Western

Showing 1 to 1 of 1 entries (filtered from 3 total entries)

Figure 57: Acceptance test case 05 - evidence 09

Add New Service Centre

Search: | v4HKATWTLPXtmfD X

Contact Number Action

0789541235 [ ] ‘
Previous Next
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A% localhost / 127.00.1 / cms_db / Branch List | Pick8GO Pickup & | X +

anch |

Pick&GO

Pick&GO Pickup & Delivery System

@ Dashboard Bra nch List

B service Centre

* Add New Centre

> View Current Centres

st Centre Staff
Show 10 ¢ entries

i Delivery

+.
Q Track ltem # Centre ID Address

No matching records found

Showing 0 to 0 of 0 entries (filtered from 3 total entries)

© = ' m g m T 8 G0 Qg B

Figure 58: Acceptance test case 05 - evidence 10

City | District | Postal Code Province

Centre
Search: | ghfhfhdfbhdth X

Contact Number Action

Previous Next
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06. Add new centre staff.

Table 11: Acceptance test case 06

Tester

Tuan Saad

Test Description

Add new Staff

Test Outcome Result
Case Input Data Expected Outcome Actual Outcome (PASSIFAIL)
Click the add new Staff | Should Open the add | Opened the add new
6.1 button new Staff page Staff page
PASS
Fill all details and click | Data saved successfully | Data saved
6.2 confirm button message should popup | successfully
message popped up PASS
Click the Cancel button | Operation should | Operation cancelled
6.3 cancel.
PASS
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Evidence:

New Staff | Pick&GO Pickup & D X

&

i Pick&GO Pickup & Delivery System & Mathan v
Pick&GO

Dashboard NeW Staﬂ:

Service Centre

Centre Staff

First Name Last Name

v

Add New Staff

View Current Staff

Track ltem

Email Password

New Staff | PickBGO Pickup & [

Pick&GO

@ Dashboard New Staff

H ice Centre

“a* Centre Staff

> Add New Staff First Name Last Name
> View Current Staff paran siva
L Delivery Service Centre Branch
Q Track ltem W19AFZ7BkYxtpUM | 46, Main Road, Colombo 11, Colombo, 11204, Western M
Email Password
paran@gmail.com o]

9/2022 E2

1009 AM
),

Figure 60: Acceptance test case 06 - evidence 02
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New Staff | Pick&GO Picdup &' X +

& C 0t @ localhost

Pick&GO =  Pick&GO Pickup & Delivery System +” Data successfully saved

ashboard New Staﬁ:
ﬂ Service Centre

> AddNe First Name Last Name

paran siva
> View Current Staff

Service Centre Branch

Z7BkYxtpUM | 46, Main Road, Colombao 11, Lal@

Email Password

— Delivery

Q Track Item

paran@gmailcom ] e

© [=h mEE® A 9 B K= AD)

Figure 61: Acceptance test case 06 - evidence 03
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07. View, edit and delete staff list.

Table 12: Acceptance test case 07

Tester

Kogul Sager

Test Description

View, edit and delete staff list

Test

Case

Input Data

Expected Outcome

Actual Outcome

Outcome Result
(PASS/FAIL)

Click the View current

Should Open the Staff

Opened the Staff

70 Staff button list page list page
PASS
Click the Add new | Should Open the Add | Opened the Add
71 | Staff member button new Staff page new Staff page
PASS
Click the edit button Should Open the edit | Opened the edit
792 Staff page Staff page
PASS
Edit the details and | Details should update | Details updated in
73 click the Confirm | in Staff list page Staff list page
button PASS
Click the cancel button | Operation should | Operation cancelled
74 cancel and go back to | and went back to
Staff list page Staff list page PASS
Click the Delete button | Confirmation page | Confirmation page
75 should popup popped up
PASS
Click the continue | Should Delete the Staff | Deleted the Staff
- button list and “Data | list and  “Data
. successfully  deleted” | successfully PASS

message should popup
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deleted” message

popped up

Click the cancel button | Operation should | Operation cancelled
cancel and go backto b | and went back to
Staff list page Staff list page PASS

7.7

Type the Staff name in | Only ~ Typed  staff | Only Typed staff

78 search bar details should display | details displayed
PASS
Type the wrong staff | No matching records | No matching
79 | hame in search bar found message should | records found

popup message popped up PASS

Evidence:

=

B Stafflist | Pick&GO Pickup &De. X +

€ > C ¥ @ localhost/delivery/index.php N

Pick&GO = Pick&GO Pickup & Delivery System & Mathan v

B service centre Staﬂ: L|St

&% Centre Staff

> Add New Staff

Add New Staff Member
> View Current Staff

ot Delivery Show 10 # entries Search:

Q Track ltem

# Staff Email Branch Action
1 David White david67T@outlook.com 67, James Street, Hatton, Nuwara Eliya, 201400, Central u ‘
2 Henry Anderson henry@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western [} ‘
3 Jenniston Peter jamesas@yahoo.com 46/90, Main Street, Kaduwela, Colombo, 105200, Western [} ‘
4 Paran Siva paran@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western u ‘

Showing 1 to 4 of 4 entries Previous Next
localhost/delivery/index.php: -
= i p = = — _ L, 1009AM

58 | © Type heretosearc (@) 1S » | | = ® 4 (@ » ] NSO ED gm0 =]

Figure 62: Acceptance test case 07 - evidence 01
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Edit Staff | Pick8GO Pickup 8 De X

Pick&GO Pickup & Delivery System

Edit Staff

+a* Centre Staff

" . First Name Last Name
wm Delivery

David White
Q Track ltem

Service Centre Branch
waiYXreg5ymf3Ru | 67, James Street, Hatton, Nuwara Eliya, 201400, Central e
Email Password

david6T@outlook.com Create a strong pass

if you dont want to change this

. 10:09 AM

022 EZ

Staff List | Pick&GO Pickup & De/ X

Pick&GO = & Mathan v

@ Dashboard Staﬂ: LiSt

ﬂ Service Centre

Centre Staff

taff Member

> Add New Staff

> View Current Staff

Show 10 2 entries Search:
uh Delivery
Q Track Item # Staff Email Branch Action
1 David White david67@outlook.com 67, James Street, Hatton, Nuwara Eliya, 201400, Central
2 Henry Anderson henry@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western
3 i Peter j 4 hoo.com 46/90, Main Street, Kaduwela, Colombo, 105200, Western
4 Paran Siva paran@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western
Showing 1 to 4 of 4 entries Previous

Figure 64: Acceptance test case 07 - evidence 03
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Staff List | Pick&GO Pickup & De X

Cc O localhc

Confirmation

Are you sure to delete this staff?

Figure 65: Acceptance test case 07 - evidence 04

B Staff List | Pick&GO Pickup & D' X +

& C @ localhost/d

Mathan v

Pick&GO = Pick&GO Picky g " &

Staff List

283 Centre Staff

f Men:

> Add

> View Current Staff

Show! 10 ¢ entries Search:
# ™ staff Email : Branch Action
1 David White david67@outiook.com 67, James Street, Hatton, Nuwara Eliya, 201400, Central E‘
2 Henry Anderson henry@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western E‘
3 i Peter j y .com 46/90, Main Street, Kaduwela, Colombo, 105200, Western E‘
4 Paran Siva paran@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western E‘

Previous

Showing 1 to 4 of 4 entries

10:10 AM

' B B m ® 4 C B A D oo T

Figure 66: Acceptance test case 07 - evidence 05
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A% localhost / 127.00.1 / cms_db / Staff List | Pick&GO Pickup 8 De X +

+a* Centre Staff

Add New Staff Member
> Add New Staff L

> View Current Staff

Show 10 # entries Search: | Paran Sival X
|.|'=| Delivery
. # Staff Email Branch Action
Q Track ltem
4 Paran Siva paran@gmail.com 46, Main Road, Colombo 11, Colombo, 11204, Western [} ‘
Showing 1 to 1 of 1 entries (filtered from 4 total entries) Previous Next

4% localhost / 127.0.0.1 / cms_db / B Staff List | Pick&GO Pickup 8.De’ X +

Pick&GO

@ Dashboard Staﬂ: LiSt

ﬂ Service Centre

Centre Staff

Add New Staff Member

> Add New Staff

> View Current Staff .
Show 10 2 entries Search: | mathan siva X

uh Delivery

. # Staff Email Branch Action
Q Track ltem

No matching records found

Showing 0 to 0 of 0 entries (filtered from 4 total entries) Previous = Next

Figure 68: Acceptance test case 07 - evidence 07
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08. Add new pickup.

Table 13: Acceptance test case 08

Tester

Sujeevan

Test Description

Add new pickup

Test Outcome Result
Input Data Expected Outcome Actual Outcome
Case (PASS/FAIL)
Click the add new | Should Open the add | Opened the add new
8.1 pickup button new parcel page parcel page
PASS
Fill all details and click | Data saved successfully | Data saved
8.2 confirm button message should popup | successfully
message popped up PASS
Click the Cancel button | Operation should | Operation cancelled
83 cancel.
PASS
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Evidence:

14y, localhost / 12701/ cms_db / New Parcel | Pick&GO Pickup & = X +

&

i Pick&GO Pickup & Delivery System & Mathan v
Pick&GO

Dashboard

New Parcel

Service Centre

Centre Staff

) Sender Information Receiver Information
Delivery
*  Add New Pickup Full Name Full Name

View Available ltems Enter sender full name E

Track Item Address Address
Contact Number Contact Number
Type m Deliver = Deliver to Recipient Address , Pickup = Pickup to nearest Current Service Centre
Branch

Nearest Pickup Branch

0.1/ cms_db / New Parcel | PickBGO Pickup & = X +

Pick&GO = 2

Mathan v

Dashboard

ice Centre Type m Deliver = Deliver to Recipient Address., Pickup = Pickup ta nearest Current Service Centre
Centre Staff Eranch W19AFZ7BkYxtpUM | 46, Main Road, Colombo 11, Colombo, 11204,... ~
Delivery Nearest Pickup Branch
> Add New Pickup VvAHKATWTLPXtmfD | 46/90, Main Street, Kaduwela, Colombo, 105... ~
View Available items

Track ltem Item Details

Weight (KG) Height (CM) Length (CM) Width (CM) Cost (Rs.)

2 | ‘15 ‘ |2 ‘ ‘5 | | 1,500

Overall Cost (Rs.) 1,500.00

‘ coneel |

Figure 70: Acceptance test case 08 - evidence 02
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x  +

localhost/d

Pick&GO =  Pick&GO Pickup & Delivery System  Data successfully saved

Dashboard

Service Centre Type Deliver = Deliver to Recipient Address , Pickup = Pickup to nearest Current Service Centre

Branch

Centre Staff kYxtpUM Main Road, Colombo 11, Colombo, 11
Nearest Pickup Branch
> ickup V4HKATWTLPXtmfD | 46 ain Street, Kad
View Available Items
Track ltem Item Details
Weight (KG) Height (CM) Length (CM) Width (CM) Cost (Rs.)
2 15 2 5 1,500

Overall Cost (Rs.) 1,500.00

[ | ® 4 9 B

Figure 71: Acceptance test case 08 - evidence 03
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09. View, edit and delete parcel records.

Table 14: Acceptance test case 09

Tester

Tuan Saad

Test Description

View, edit and delete parcel records.

Test Outcome Result
Input Data Expected Outcome Actual Outcome
Case (PASS/FAIL)
Click the View | Should Open the parcel | Opened the parcel
9.0 available items button | list page list page
PASS
Click the Add new | Should Open the Add | Opened the Add
91 pickup button new Parcel page new Parcel page
PASS
Click the review button | Should Open Parcel | Opened the Parcel
92 details page details page
PASS
Click  the update | Should Open update | Opened the update
93 | statues button statues page statues page
PASS
Select the statues and | statues should update statues updated
94 | click update button successfully
PASS
Click the close button | Operation should | Operation cancelled
95 cancel and go back to | and went back to
parcel details page parcel details page PASS
Click the edit button Should Open the edit | Opened the edit
96 parcel page parcel page
PASS
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Edit the details and

Details should update

Details updated in

g7 |click the Confirm | in parcel list page parcel list page
button PASS
Click the cancel button | Operation should | Operation cancelled
98 cancel and go back to | and went back to
parcel list page parcel list page PASS
Click the Delete button | Confirmation page | Confirmation page
99 should popup popped up
PASS
Click the continue | Should Delete the | Deleted the parcel
button parcel list and “Data | list and “Data
9.11 successfully  deleted” | successfully PASS
message should popup | deleted” message
popped up
Click the cancel button | Operation should | Operation cancelled
912 cancel and go back to | and went back to
parcel list page parcel list page
Type the tracking | Only Typed tracking | Only Typed
913 number in search bar number item details | tracking  number
should display item details PASS
displayed
Type the wrong | No matching records | No matching
914 | tracking number in | found message should | records found
search bar popup message popped up PASS
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Evidence:

4% localhost / 127.00.1 / ems db / Parcel List | Pick8GO Pickup & [ X +

< cel list

Pick&GO Pickup & Delivery System & Mathan v

T Cae Parcel List

Centre Staff

um Delivery

Add New Pickup
*> Add New Pickup

> View Available Items Show 10 % entries Search:

Q Track ltem

# T Tracking Number Sender Name Receiver Name Status Action
1 671581225752 Kavusi Kavusi Seyon ‘z
2 833196416956 Henrick John [ in-Transit ] ‘E
3 113843632584 James Frank ‘E
Showing 1 to 3 of 3 entries Previous
(@] J H u | - ! f; (‘ ﬁ O & g

0.1/ cms_db / Parcel List| Pick&GO Pickup &0 X +

Pick&GO = & Mathan v

ice Centre

st Centre Staff

> Add New Pickup

> View Available ltems Show 10 % entries Search:

Q Track ltem

# * Tracking Number Sender Name Receiver Name Status Action
1 671581225752 Kavusi Kavusi Seyon Pickup Accepted by Pick&GO ‘ u ‘

@
2 833196416956 Henrick John [ in-Transit ] ‘ @ u ‘
@

3 113843632584 James Frank ‘

Showing 1 to 3 of 3 entries

ge=new_parcel -

Figure 73: Acceptance test case 09 - evidence 02
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A% localhost / 127.00.1 / cms_db / New Parcel | Pick8GO Pickup & = X +

Pick&GO Pickup & Delivery System

New Parcel

‘et Centre Staff

- . Sender Information Receiver Information
um Delivery
*  AddNew Pickup Full Name Full Name
> View Available Items Enter se full name E
Q Trackitem Address. Address
Contact Number Contact Number

Type m Deliver = Deliver to Recipient Address , Pickup = Pickup to nearest Current Service Centre

Sranch JJease select here .

Nearest Pickup Branch

t/delivery/indexphp?page=new_parcel S »

4% localhost / 127.0.0.1 / cms_db / B Parcel List| Pick8GO Pickup & D' X +

Pick&GO = & Mathan v
@ Dashboard

ﬂ Service Centre

Centre Staff

. Add New Pickup
Delivery

Add New Pickup

Show 10 2 entries Search:

> View Available ltems

. # Tracking Number Sender Name Receiver Name Status Action
Q Track ltem

1 671581225752 Kavusi Kavusi Seyon - [ ] ‘

2 833196416956 Henrick John [ in-Transit ] ‘
3 113843632584 James Frank ‘

Showing 1to 3 of 3 entries

Figure 75: Acceptance test case 09 - evidence 04
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A% localhost / 127001 /ems_db /1« X B3 Parcel List | Pick8GO Pickup & D' X +

&« Cc O localhc nd arcel_list

Parcel's Details

Ly

<«

Tracking Number:

671581225752

Sender Information

Sender Full Name:
Kavusi

Sender Address:
125 Dhehiwalla

Sender Contact Number:
0758954624

Receiver Information

Receiver Full Name:
Kavusi Seyon

Receiver Address:

944 Temple Read Modhra

Sender Information

Sender Full Name:
Kavusi

Sender Address:
125 Dhehiwalla

Sender Contact Number:
0758954624

Receiver Information

Receiver Full Name:
Kavusi Seyon

Receiver Address:

944 Temple Road Modhra

Receiver Contact Number:
0758963214

localhost / 127.00.1 /ems db /« X B Parcel List| Pick8:GO Pickup & [

arcel_list

x

4e

Item Details

Weight:

2 5

Height: Length:

15 2

Cost: Type:

1,500.00  Pickup |

Pickup Accepting Center:

46, Main Road, Colombo 11, Colombo, 11204, Western

Nearest Pickup Center:
46/90, Main Street, Kaduwela, Colombo, 105200, Western

Status:
P At by ko

Item Details

Weight:

2 5
Height: Length:
15 2

Cost: Type:

1,500.00  pickup |
Pickup Accepting Center:
46, Main Road, Colombo 11, Colombo, 11204, Western

Nearest Pickup Center:
46/90, Main Street, Kaduwela, Colombo, 105200, Western

Status:
Vi rcepied by Pickiso

Figure 77: Acceptance test case 09 - evidence 06
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A% localhost / 127001 /ems_db /1« X Parcel List | Pick8GO Pickup & [ X +

&« Cc O localhc

Update Status of: 833196416956

Update Status

n-Transit

Pickup Accepted by Pick&GO
Collected

Shipping Inititated
In-Transit

Arrived At Destination
Delivery Inititated

Pickup Inititated

Delivered

Pickup Successful

Failed Delivery Attempt

4% localhost / 127.0.0.1 / cms_db / Parcel List | Pick&GO Pickup & 0 X +

€« cn P

Pick&GO = & Mathan v

Parcel List

] n [
Delivel
. i Add New Pickup
> A Pickup S— J
> View Available ltems Show 10 ¢ entries Search:
Q Track Item
# * Tracking Number Sender Name Receiver Name Status Action
1 833196416956 Henrick John aa | [ | ‘

2 113843632584 James Frank

o] l¢]
=]

Showing 1 to 2 of 2 entries Previous Next

Figure 79: Acceptance test case 09 - evidence 08
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01 /cmsdb /o X Parcel List| Pick&GO Pickup &0 X +

C ¥ @ localhost,

Pick&GO Pick&GO Pickup & Delivery System 2 Mathan v

@ Dashboard Parcel LISt

Add New Pickup

||"|. Delivery
> Add New Pickup .
Show 10 ¢ entries Search:
> View Available ltems
# * Tracking Number Sender Name Receiver Name Status Action

Q Track ltem

1 671581225752 Kavusi Kavusi Seyon

2 833196416956 Henrick John [ in-Transit ]

3 113843632584 James Frank

Showing 1to 3 of 3 entries

/deliveryfindexphp?pa

OT“

st/ 1 0.1 /cmsdb /v X B Edit Parcel | Pick&GO Pickup & [

€ C Y © localhost j 2

Pick&GO =  Pick&GO Pickup & Delivery System

@ Dashboard Edlt Parcel
B service Centre

e Centre Staff

. Sender Information Receiver Information
Delivery
Q Trackliem Full Name Full Name
rose riya
Address Address
1265 selvanayagapuram 158 Aluthmawatha Road
Contact Number Contact Number
0771684975 176589703
Type m Deliver = Deliver to Recipient Address , Pickup = Pickup to nearest Current Service Centre
Branch ease select here -

Nearest Pickup Branch

vAHKATWTLPXtmfD | 46/90, Main Street, Kaduwela, Colombo, 105

Figure 81: Acceptance test case 09 - evidence 10
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A% localhost / 127001 /ems_db /1« X Parcel List | Pick8GO Pickup & [ X +

&« Cc O localhc

PiCk&GO — Pick&GO Pickup & Delivery System

Parcel List

Add New Pickup

uh Delivery
> AddNe .
Show 10 ¢ entries Search:
> View Available ltems
@\ Tediien # * Tracking Number Sender Name Receiver Name Status Action
ack It
1 671581225752 Kavusi Kavusi Seyon ‘ @ ﬂ
2 833196416956 Henrick John [ in-Transit ] ‘ @ u ‘
3 113843632584 James Frank ‘ @ u ‘
Showing 1 to 3 of 3 entries Previous Next
o & ' B g e ® 408 B EX

4% localhost / 12700.1 /cms db /. X Parcel List | Pick&GO Pickup & 0 X +

<«

Confirmation

Are you sure to delete this parcel?

Figure 83: Acceptance test case 09 - evidence 12
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M4 localhost / 127.0.0.1 / cms_db /

e
Pick&GO

@ Dashboard
B service centre
283 Centre Staff
> Add New Pickup
wvailable ltems

> View

Q Track item

here to search

4% localhost / 127.0.0.1 / cms_db /

< c 0

Pick&GO
shboard

ice Centre
ntre Staff

um Delivery

> Add New Pickup

> View Available ltems

Q Track Item

Parcel List

B Parcel List| Pick&GO Pickup & [

/ Data successfully deleted

Show' 10 # entries
# Tracking Number Sender Nam:
1 671581225752 Kavusi
2 833196416956 Henrick
3 113843632584 James

Showing 1 to 3 of 3 entries

0]
o
[ |
a@
’|

B Parcel List| Pick8GO Pickup & D' X +

Search:

Receiver Name Status Action

Kavusi Seyon

John

Frank

. 10:31AM
D ooz B

& Mathan v

Show 10 ¢ entries

# * Tracking Number Sender Name

1 833196416956 Henrick

Showing 1 to 1 of 1 entries (filtered from 2 total entries)

Add New Pickup

Search: | 83319641695¢ x

Receiver Name Status Action
Le Ll
Previous Next

John

Figure 85: Acceptance test case 09 - evidence 14
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A% localhost / 127.00.1 / cms_db / Parcel List | Pick8GO Pickup & [ X +

Pick&GO =  Pick&GO Pickup & Delivery System

@ Dashboard Parcel LISt

ice Centre

‘et Centre Staff

||"|. Delivery

> Add New Pickup

Show 10 ¢ entries

> View Available ltems

Q Track ltem

No matching records found

Showing 0 to 0 of 0 entries (filtered from 2 total entries)

Figure 86: Acceptance test case 09 - evidence 15

£ Tracking Number Sender Name Receiver Name Status

Pickup

Search: | 833196416956jhubhg X

Action

Previous Next
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10. Tracking deliveries.

Table 15: Acceptance test case 10

Tester

Mathan

Test Description

Tracking page

Test Outcome Result
Input Data Expected Outcome Actual Outcome
Case (PASS/FAIL)
) Tracking details and | Tracking details and
10.1 | Enter tracking number ) )
statues should display | statues displayed PASS
] Unknown tracking | Unknown tracking
Enter wrong tracking
10.2 number message | number  message
number PASS
should popup popped up
Evidence:

4% localhost / 12700.1 /cms db /. X

€scn

Pick&GO

@ localhost/c

@ Dashboard

ﬂ Service Centre

&% Centre Staff

B Track | Pick&GO Pickup & Delive X +

=

CEE SN

& Mathan v

ol Delivery

Q Track ltem

localhost/delivery/index.php?

= £ Type here tc

Track Order using Tracking ID

Figure 87: Acceptance test case 10 - evidence 01

. 1332 AM E
2/19/2022 2
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{44 localhost / 127.00.1/ / +

&€ 5 C {t @ localhos

Pick&GO =  Pick&GO Pickup & Delivery System

@ Dashboard

& Mathan v

ﬂ Service Centre

entre Staff

Track Order using Tracking ID

Q Track ltem 833196416956

e Item accepted by Courier

e Shipped
e In-Transit

O Type here tc

4% localhost 001/ / B3 Track | Pick&GO Pickup & Delive X +

€ 2 C 0 @ lecalhos
Pick&GO Pick&GO Pickup & Delivery System

@ Dashboard

B service Centre

®Unkown Tracking Number.

‘a* Centre Staff

ul=| Delivery Track Order using Tracking ID

Q Trackitem dsvsdfjihfiljdfhdufhdkuf

Figure 89: Acceptance test case 10 - evidence 03

o 4 &R 4
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Test Report:

Table 16: Acceptance testing report

Test Report for Pick&GO Pickup & Delivery System

Test Case ID Test Description Test Date Status
01 Logging into the system. 17/02/2021 PASS
02 Create customer account 17/02/2021 PASS
03 Profile bar 17/02/2021 PASS
04 Add new Service Centre branch 17/02/2021 PASS
05 View, Edit, Delete service centre branch records 17/02/2021 PASS
06 Add new staff record 18/02/2021 PASS
07 View, edit and delete staff records 18/02/2021 PASS
08 Add new pickup record 18/02/2021 PASS
09 View, edit and delete item records 18/02/2021 PASS
10 Track deliveries 18/02/2021 PASS

Test Outcome Evaluation:

Considering that all the test cases in the acceptance testing have passed, the online pick requesting and
delivering could be accepted as the final system for Pick&GO. The application also verifies that all the
initial requirements have been properly utilized and moved towards the development process. Eventually,

this depicts that the final system could be accepted and ready for Pick&GO deployment.
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Conclusion

This project was dedicated to develop an online pick requesting and delivering system. This includes the
essential requirements necessary to carry out daily operations for Pick&GO package delivery service. The
developed software would be a web application, which users can access remotely through the internet. The
project timeline started with the process of collecting user and client requirements for the implementation.
Collected requirements were then illustrated using multiple diagrams. Following, system interfaces were
designed along with the application implementation. Moreover, software testing designs was also applied
to ensure the application functionalities are working properly, meeting the requirements. Proper software

development and collaborative tools were utilized for an effective and efficient development procedure.
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